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Hilary Lines, Jacqueline Scholes-Rhodes : Touchpoint Leadership: Creating Collaborative Energy across 
Teams and Organizations  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Touchpoint Leadership: Creating Collaborative Energy across Teams and Organizations: 

0 of 0 people found the following review helpful. Wise and practical contemporary guideBy Nicola ReadeTouchpoint 
Leadership synthesises and builds on the key thinking from leaders in leadership, learning, systems and coaching to 
provide a clear and very usable guide to developing successful leaders and teams. The ideas will support those seeking 
to facilitate a collaborative, resilient and energising culture in organisations. It elegantly links complex topics into an 
easy read, each chapter has a good balance of well-informed yet simply written theory, examples, case studies, cool 

http://f3db.com/pub/links.php?id=B00AZJZ5Q0


diagrams and stepped frameworks, and I particularly liked the detailed notes on references at the end of each chapter. 
Great guide to working from the inside out without getting bogged down in psychological theory!

The early 21st century has witnessed an erosion of trust in business leaders - in their capacity to deliver sustained 
growth and in the integrity which underpins their decisions.In responding to these challenges, Touchpoint Leadership 
puts forward a new leadership paradigm, asserting that relationships are the primary asset of a business. Drawing on a 
diverse array of case stories from their coaching work, the authors demonstrate how successful leaders apply touch 
point principles to building critical business relationships - between individuals, teams and business entities - with 
significant results. They provide a developmental framework through which individuals can scrutinise their own 
leadership, inject it with new life and meaning and release the energy and creativity necessary for collective learning 
and growth.

Business leaders, HR practitioners, coaches in leadership, team coaching and organizational change"Leaders... want to 
crack the code on how to have their teams fully engaged. The concepts and models in Touchpoint Leadership provide 
a fresh approach that will help leaders make sense of the world in which they operate and offer some different ideas on 
how they might proceed." 


