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Rena M. Palloff, Keith Pratt : The Virtual Student: A Profile and Guide to Working with Online Learners 
before purchasing it in order to gage whether or not it would be worth my time, and all praised The Virtual Student: A 
Profile and Guide to Working with Online Learners: 

0 of 0 people found the following review helpful. Great ReferenceBy E. HarknessGreat reference for creating online 
courses for adults.0 of 0 people found the following review helpful. Great Asset for those considering Online 
Instruction (or students in MSN program)By Linda K.This book is easy to read! It is full of wonderful ideas and is 
well written, so that you aren't struggling to stay awake reading it. The authors provide insights from their own 
experiences and examples from students comments. Worth the read! This was a REQUIRED book for my Masters 
program, however, I am so glad that I've read it!0 of 0 people found the following review helpful. Excellent strategies 
presentedBy ssGreat book, excellent for the classroom and many of the strategies will work in the face-to-face 
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classroom. Great writing style, easy to read, and great ideas to improve the student's experience.

The Virtual Student is an essential resource for online educators working with students in higher education and 
training settings. The authors offer an overview of the key issues of student online learning and provide a practical 
guide to working with online students. The book covers a broad range of topics including learning styles, multicultural 
issues, evaluation, retention, and the challenging problems of plagiarism and cheating.

"hellip;an especially useful resourcehellip;" (Teaching Theology and Religion) "The Virtual Student deserves a spot 
on every university educator's bookshelf." (University Business, August 2003)From the Back CoverThe Virtual 
Student is an essential resource for online educators working with students in higher education and training settings. 
The authors offer an overview of the key issues of student online learning and provide a practical guide to working 
with online students. The book covers a broad range of topics including learning styles, multicultural issues, 
evaluation, retention, and the challenging problems of plagiarism and cheating. "Just when you thought you had 
covered the online teaching waterfront, here come Rena Palloff and Keith Pratt with their most engaging research to 
date. The Virtual Student enables you to view the entire process through the lens of the learner, and in doing so, to 
deepen your understanding of online learning dynamics and the results you want to create." mdash; Kathleen Stinehart, 
Dean for Academic Outreach, Mary Baldwin College "A must-read for those who are concerned about issues such as 
student satisfaction, retention, and attrition in online courses." mdash; Wilson Azevedo, director, Brazilian Association 
of Distance Education "The Virtual Student is well written and documented, with frequent illustrations, examples, 
quotes from learners, and very useful toolkits for faculty and learners. It is a great read and guide for faculty, 
designers, administrators, and learners interested in online learning. What they will discover is that this book is really 
about effective pedagogy, regardless of the setting." mdash; Michael J. Offerman, president, Capella UniversityAbout 
the AuthorRena M. Palloff is a core faculty member at Capella University in the School of Education and adjunct 
faculty at the Fielding Graduate Institute. Keith Pratt is core faculty in the School of Education at Capella University 
and also teaches at the Fielding Graduate Institute. Palloff and Pratt have been appointed to the faculty of the Center 
for Excellence in Education and are managing partners of Crossroads Consulting Group. They are the authors of 
Building Learning Communities in Cyberspace and Lessons from the Cyberspace Classroom, both from Jossey-Bass. 


