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Lynda Byron : Assertiveness before purchasing it in order to gage whether or not it would be worth my time, and all
praised Assertiveness:

Assertivenessis not what you are, but what you do. Itrsquo;s about behaviours. ltrsquo;s also about rights ndash; not
about always demanding your rights but being aware of them and getting what yoursquo;re entitled to without
upsetting others - a difficult balance.



